KbOBAPEN-EATTBKBIP PECITYBJIMKAM TAPY MYHULIUITAJIBHD KYEUM
TOPY K'bAJID ITOCEJIEHOM 9T MYHHUILIUITAJIBHD KI230HD HII9HBII'BOM U VUPEXAEHD
IMPOI'MMHAS3HE Ne3
KBbABAPTBI-MAJIKBAP PECITYBJIMKAHBI TEPK MYHULIUIIAJI PANOHYHY
TEPEK IHAXAP ITOCEJIEHUACBI 3-U1 HOMEPJIN
IMPOTMMHA3W A JETEH MYHUILIIIAJI KASEHHA OKBbYY YUYPEXIEHMACHI

MYHUIUITAJIBHOE KASEHHOE
OBIIEOBPA3OBATEJIBHOE YUYPEXJIEHHUE
«ITPOI'MMHA3HUA Ne3 TOPOJACKOT O ITOCEJIEHUSA TEPEK»
TEPCKOT'O MYHUITUIIAJIBHOI'O PAUOHA KABAPJIMHO - BAJTKAPCKOM PECITYBJIUKHA

IIpuxa3 Ne 61/1
ot 29.08.2024 r.

O Ha3HaAYeHMH JINL, OTBETCTBEHHBIX 32 CONMPOBOKAEHNE HHBAJIH/I0B
Ha ocnoBannn ®enepanbruoro 3akona ot 01.12.2014 r. Ne419-®3 «O BHeceHUU U3MEHEHUN B
HEKOTOpbIE 3aKOHOJATeNbHbIE akThl PD 1o BompocaMm COLMANbHOM 3alllMThl MHBAJIUIOB B CBSI3U C
patudukanueii KonBeHMuM o mpaBax WHBAIUIOBY», DeaepanbHoro 3akona ot 20.07.1995 r. Ne 181-
®3 «O conmaapLHOM 3alUuTe HHBATUIOB B POy

NpUKa3bIBal0:

1. ObecnieunTh OECHpEnsITCTBEHHBIN TOCTYI MHBAJINOB Pa3IMYHbIX KaTErOpUil Ha TEPPUTOPHIO
YUPEKICHUS.
2. Haznaunte bumenoy Upuny 3aypOueBHy, meparora - MCHMXoJiora, OTBETCTBEHHBIM JIULIOM,

00eCreunBaloIUM CONPOBOXKICHHE HMHBAJIMIOB PA3JIMYHOM KAaTErOpUM BHYTPU YUPEKACHUS O
MecTa Ha3HauY€HUsl MHBAIN/A.

3. IIpu oka3aHum yciayr MHBaIWAAM COOJMIOAATh OOLIME NpaBUiIa 3TUKETa IpU OOLIEHHU C
MHBAJIUIAMU.

4. VYTBepauth mporpammy oOyudeHHsI (MHCTPYKTa)ka) COTPYJHHKOB II0 COIPOBOKICHHUIO
uHBanuoB u il ¢ OB3 ([Ipunoxenue).

5. Ha3HauuTh AM1I0M, OTBETCTBEHHBIM 3a IIPOBEJEHUE MHCTPYKTaXka IO BOIPOCAM, CBSI3aHHBIM C
o0ecreyeHneM JOCTYIMHOCTH 00pa3oBaTeNbHbIX YCIyT Ul MHBAJIUAOB 3aMECTUTENS JAUPEKTOpa IO
YBP Amxorosy Jlapucy XaxOuesHy.

6. Bcem pa6OTHI/IKaM IMpOruMHa3snu, Mmnmpu HCO6XO)II/IMOCTI/I, OKa3bIBaTb NNOMOIIb MHBAJIWJAAM IIpU
HepeMeILeHUH 110 00pa30BaTENIbHOMY YUPEXKICHHIO.
7. KonTposns 3a ucnosnHeHneM nprkasza OCTaBJIsAIo 3a cO00il.

K.JI. BanarokoBa




HgnnomeHI/Ie
K npukasy ot 29.08.2024r. Ne61/1

HNHcTpyKkuus mo conpoBosKaeHHI0 HHBAJIM/I0B U JIHI]
¢ OrTPAHUYEeHHBIMHM BO3MOKHOCTAMHU 310poBbsi (OB3)

Oo0mmue nosnoxkeHust
1.1. Hacrosmass HMHCTpYKUMS IO CONPOBOXKICHHIO WHBAJIUIOB M JIAL C OTPaHUYECHHBIMH
BO3MOXXHOCTSIMU 370poBbsi (nanee - Wuctpykuus) MKOY Ilporumnazust Ne3 r.m. Tepek (manee —
VYupexaenue) pazpaboTaHa Ha OCHOBAHUU CIIEAYIOIINX HOPMaTUBHO-IIPABOBBIX aKTOB:
- ®denepanpHoro 3akoHa oT 03.05.2012 1. Ne 46-d3 «O patuduxanuun KoHBeHIMU 0 mpaBax
VHBAJIUI0BY;
- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoii
Oenepauun»;
- [Tpuka3a MunuctepcTBa oOpa3oBanus u Hayku Poccuiickoit ®@eneparun «O0 yTBepkKIeHUH
Ilopsiaka obecrieyeHus yCIOBUI TOCTYIIHOCTHU AJIsl MHBAJIMIOB OOBEKTOB U MIPEJOCTABISEMBIX YCIyT B
chepe oOpa3oBaHUs, a TAKKE OKa3aHUS UM IpPH I3TOM HeoOxomumon momorim» ot 09.11.2015 r. Ne
1309;
- [Tpuxa3za MunucrepcTBa o0pazoBanusi U Hayku Poccuiickoit @enepanun «O0 yTBepkaeHUN
[Inana MepomnpuaTHii «IOPOKHOM KapTh» MwuHHUCTEpPCTBA OOpa3oBaHMsi M Hayku Poccuiickoi
@denepaliy MO MOBBILICHUIO 3HAYEHUN IOKa3aTesled JIOCTYNHOCTU /Jisi MHBAJINUJOB OOBEKTOB U
MIPEIOCTABIIAEMbIX HAa HUX ycIyT B cdepe oopazoBanus» ot 02.12.2015 r. Ne 1399;
- WHBIX HOpMaTUBHO-IIPABOBBIX U JOKAJIBHBIX aKTOB.
1.2. Hacrosimas UuacTpykius pazpaboTana B HEJsX:
- HEJOIYCTUMOCTH JUCKPUMHHALIMM B YUPEXKIEHUHU 10 NMPU3HAKY HHBAIUJHOCTH, TO €CTh
mo0oe pasznuuMe, WCKIIOYEHHE WIM OrpaHHYeHHE [0 NPUYMHE HWHBAIMJIHOCTH, LEIbI0 JIHOO0
pe3yJIbTaTOM KOTOPBIX SBISETCS yMAJIEHUE WIM OTPULIAHUE [PU3HAHUA, pealu3allud WU
OCYILECTBIICHUsI HapaBHE C JAPYTMMHU BCEX TapaHTHpOBaHHbIX B Poccuiickon ®denepannu mnpas u
cBOOOJ uesNoBeKa M TpakJaHWHA B IOJUTUYECKOH, SKOHOMMUYECKOW, COLMAIBHOM, KYJIbTYPHOM,
IpakIaHCKOW WIIM JIF0OOW MHOHM 00JIaCTH.
- peanu3aluy NpaB O0yYarOIUXCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSAMH 3/10pOBbs (Hajee -
OB3) Ha monydYeHWE JOIMIKOJIBLHOTO OOpa3oBaHUS, W COIMAIBHOW aJaNnTallid B YCIOBHSIX
YupexneHus.
1.3. Hacrosimas UHcTpyKuust 00s13aTesbHa )1 UCIIOJHEHUS! BCEMU COTPYAHUKAMU Y UpeKICHUS.
1.4. B cootBeTcTBUM ¢ HacTosAeH MHCTPYKIMEH COTPYTHUKH MPOXOIAT HHCTPYKTAX B 00y4eHHUE IO
BOIPOCAM, CBSI3aHHBIM C 00ECIIEYCHUEM JIOCTYIHOCTH Il MHBATUA0B U Jul ¢ OB3 00BbeKTOB U yciIyT
VYupexxaeHus, B TOM 4YMCJIE€ C YyYacTHeM IepcoHana (C OKa3aHMEM IIOMOLIM Ha OO0bEKTax B
MIPEO0I0JICHIUU 6apbEePOB M COMPOBOXKICHUH MHBAMK 1A Wiy jinia ¢ OB3).
1.5. MHCTpYKTa)X TPOBOJUTCS PYKOBOAUTENIEM YUPEXKICHHS JIMOO OTBETCTBEHHBIM JIUIIOM 33 paboTy
¢ uHBasIngamu u aunamu ¢ OB3.

Jns yueta paboThl IO MHCTPYKTAXKy M OOYyUEHHUIO COTPYAHHUKOB 10 padote ¢ aumamu ¢ OB3 u

uHBaIuAaMu Beaerca <«OKypHan UWHCTpyKTaxa [0 CONPOBOXKICHMIO WHBAJIWAOB M JIMIL C
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3)». B j)xypHane Benercs 3anuch TeMbl HHCTPYKTaxa,
natbl, ®UO, NOKHOCTH COTPYIHUKOB, MPOIIEANIMX HHCTPYKTax, a Takke DPUO, NomKHOCTH U
MOJIHUCH COTPYIHUKA, IPOBOIUBILETO €TO.
1.6. Jlomyck Kk paboTe BHOBb MPHHATHIX PAOOTHUKOB YUpPEXKAECHUS OCYLIECTBISIETCS IOCHe
MIPOXOXKACHUSI UHCTPYKTaXka U 00yUYeHHsI 110 BOIIPOCAM JOCTYITHOCTH OOBEKTOB U YCIYT Y UpexkKICHUS.
1.7. Bcem corpymnukam YdUpexaeHUs TpH OOLIEHWH ¢ AeThbMHU-MHBaIuAamMu u Jmnamu ¢ OB3
co0JIr01aTh MPAaBUJIA STUKETA, YTBEPKACHHBIMU B Y UPEXKICHUM.



1.8. IIpu oOmieHnu ¢ TMLIaMHU, UCTIBITHIBAIOIIMMHU TPYIHOCTH IIPU MEPEIBUKEHUH, CIEAYET YBEIOMUTD
0 HaJMYWHU Ha 00BEKTaX YUPEKICHHS OMPEIeIIEHHOTO CIEHAaTILHOr0 000pyIOBaHHS ISl MHBATUIOB
n mun ¢ OB3 ¥ BO3MOXHOCTM MOJb30BaThCsi MM. COTPYIHHKH OOS3aHBI BCTPETUTh, BEKIMBO
OOBSICHUTD, /1€ HAXOAUTCS HY)KHBI OOBEKT MHBANUAY, YOEAUTbCA B JOCTYNHOCTH NPOXO0ja, Kyna
CJIeIyeT Nepe/IBUraThCsl. 3anpeniaeTcs MpruKacaThCsl K MHBAIUIHOM KOJISICKE U MEHSITh

€€ MEeCTOIoJI0KeHne 0e3 cornacus naBanuaa win auna ¢ OB3. [Ipu OTKpBITHH TSKENBIX ABEPEH, TpU
MEPEIBHKEHUH 110 MAPKETy WJIN KOBpaM C JJIMHHBIM BOPCOM PEKOMEHAYETCS IMPEIOKHUTH IOMOIIb
vHBaIuAy win auny ¢ OB3, nonp3yroneMycss HHBAJIUIHON KOJSACKON MM KOCThUIIMUA. COTPYJTHUKHU
JOJKHBI IOMHUTb, YTO WHBAJIUJHBIC KOJSICKM OBICTPO HAaOMparOT CKOPOCTb, U HEOXKU/IAHHBIE PE3KHE
IIOBOPOTHl M TOJYKH MOTYT IIPUBECTH K IOTEPE DPABHOBECHS M ONPOKHUIBIBAHWIO WHBAJIMIHOU
KOJISICKU.

1.9. VcablmaB 3BOHOK BbI30BA, BCTPETUTh HMHBAIUAA HA Kpecle-KOJsAcKe (WM MHBAIMIA JPYrou
KaTeropuu) rnepej BXOAO0M B 3/1aHUE U OKa3aThb €My IOMOIIb IIPH BXOJE (BBIXOJIE), CONPOBOXKICHUN
710 MeCTa.

1.10. OxazaTp moMoOIlb HMHBAJUAY IMPU BBIIOJHEHUU JEHCTBUII CaMOOOCITYKHBAHHUA C Y4YE€TOM
BPEMEHM €r0 HAXOXKJEHUS B YUpEeXJECHUU (IIOMOYb CHATH BEPXHIOKI OJEXKAY, IOCETUTH CaHy3ell U
T.1.).

1.11. OGecneunTh BO3MOXKHOCTh OKa3aHMsI IOMOIIM MHBAJIUIY B 3aTPYJHEHHBIX CUTYyal[UsIX BO BpPEMs
HaXO0XJCHUS B Y UPEKACHUH.

1.12. Tlocne mpenocTaBieHHs YCIyT'M CONPOBOAWTH MHBAJIMJA Ha Kpecie- KOJscKe (WM ApYyrou
KaTeropum) K BHIXO/Y U3 TOMEIICHHUS.

1.13. Oxka3arp mpu HEOOXOIUMOCTH TOMOIIb MHBAJIUAY MPHU MOCAAKE B COLUAIBHOE TAKCH WJIM MHOE
TPAHCIIOPTHOE CPEACTBO.

1.14. CoOmonath npodeccHoHaNbHYI0 ATHKY B3aMMOOTHOIIEHHI M HE JOMYyCKaTh CHUTYalHid,
MPEMSITCTBYIOLIUX MOJIyYEHNUIO HHBAIUIOM YCIYT.

1.15. OcymuiecTBisATh pa3bsCHEHHS B JIOCTYHNHOH Ui WHBAIMIOB (OpME MOpPSAIKA IMOCEUICHUS
YupexneHus.

2.J1paBujia 3THKeTAa NMPHU 00LEHUH C HHBAJIUAAMH
2.1. IlpaBuna sTuKeTa MpU OOIICHUN C UHBAIHUIAMU JJIs1 paOOTHUKOB YupexxaeHus (nanee - [IpaBuna)
MIPEICTaBISAIOT cO00I CBOJ OOIIMX MPUHLIMIIOB U MPAaBIJI, HAIIPABJIEHHBIX HA COOJI0IEHINE MOPAJIbHO-
STHYECKUX W HPABCTBEHHBIX HOPM, MOJICJIH MOBEJCHHS PaOOTHUKAMHU YUPEKACHUS TPU OOIICHUH C
WHBAJIUJIAMU U JPYTUMU
2.2. llenbto HACTOALIUX MPaBWI SABJISETCS ycTaHOBIEHHE 3((HEKTUBHOTO OOIIEHUSI ¢ UHBATUAAMU U
npyrumu MI'H, a Takke okazaHue UM MpPH 3TOM HEOOXOAMMON MOMOIIM B IMPEOAOJICHUH 0apbepos,
MEIIAKIINX NOJYYEHUO UM yCIIyT HAPAaBHE C IPYTUMH JTULAMU.
2.3. Kaxnpiii paOoTHUK YupexJeHus IODKEH NMPUHUMATh BCe HEOOXOAWMBIE MEpHl Ui Pa3BUTHUS
KOMMYHHUKATHUBHBIX KOMIIETEHIUH, YMEHUN U HABBIKOB, HEOOXOAUMBIX AJis 3(P(EKTUBHOTO OOIICHUS
[pY OKA3aHUM NIOMOIIM UHBAJIUAaM U apyrum MI'H.
2.4. 3nanue u coOmrofeHne paOOTHUKaMH ToNokeHWH [IpaBun sBISETCS OJHUM W3 KPUTEPHEB
OLIGHKM KadecTBa HMX MpOo(ecCHOHAIbHON AESITeThbHOCTH, a TakKe HEOOXOJUMBIM YCIOBHUEM JUIS
CO3/IaHUA W TOJAEpXKaHHUS penyTalud YUYpEeKICHHs, (OPMHUPOBAHUS MOJIOKUTEIBHON KYJIbTYpHI
OO0IIEeHUS IPH OKAa3aHUM MTOMOIIM MHBaUAaM U 1pyruM MI'H B Yupexnenun.
2.5. OcHOBHBIE KOMMYHUKATHBHBIC HABBIKH MPU OOIICHUN C MHBAIUIAMU
- n30erarb KOH(OIUKTHBIX CUTYalUi;
- BHUMATEJIBHO CIYIIATh MHBAJIUJIA U CIIBIIATH €r0;
- perympoBaTh COOCTBEHHbBIE SMOIIUH, BOSHUKAIOIINE B IIPOLIECCE B3AUMOACHCTBUS,
- o0ecreynBaTh BHICOKYIO KYJIbTYPY U ATHKY B3aUMOOTHOILICHHIA;
- LMBWIA30BAaHO MPOTUBOCTOSITH MAHUITYJIUPOBAHUIO;
MaJIoMOOUIILHBIMU TpaxkaaHamu (manee - MI'H).



- COMHEBasICh, PACCUUTHIBATH HAa CBOM 3/IpaBbIil CMBICT U CHOCOOHOCTh K COUYBCTBHIO;

- OTHOCHTBCS K IPyTOMY Y€JIOBEKY, KaK K ce0e caMOMy, TOYHO TaK )K€ €ro yBa)KaTh.
2.6.001mue npaBuiia 3TUKETa MPH OOLIEHUN C UHBAIUAMMU:

2.6.1. OOpameHre K 4YeIOBEKYy: KOIJa Bbl pas3roBapuBaeTe C WHBAIMIOM, oOpaliairech
HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY HWIU CypAONEPEBONYMKY, KOTOPBIE
MIPUCYTCTBYIOT IPU pa3roBope.

2.6.2.Iloxkatne pyku: KOI/ia Bac 3HaKOMSAT C MHBAJIUJIOM, BIIOJIHE ECTECTBEHHO

IIO’KaTh €My PYKY: JaXke Te, KOMY TPyAHO JABUIaTh PyKOH WU KTO IOJIb3YETCs IPOTE30M, BIIOTHE
MOTYT MOXAaTh PyKy — IIPABYIO MJIH JIEBYIO, UTO BIIOJIHE JOIYCTUMO.

2.6.3. HaseiBaiiTe ceOs W APYrHX: KOTZa BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBIM IUIOXO WIIH
COBCEM HE BHUIHT, 0053aTENIbHO Ha3bIBaiiTe ceOs M TeX JIoAeH, KOTOphle MPUILIM ¢ BaMu. Ecian y
Bac o0mias Gecena B rpyIine, He 3a0bIBaliTE MOSACHUTD, K KOMY B JIaHHBIH MOMEHT Bbl 00palaerecs,
Y Ha3BaTh ceOsl.

2.6.4. IIpenyoxeHue MOMOILM: €CIIN BbI IPEAJIaracTe MOMOUIb, )KIAUTE, II0Ka €€ IPUMYT, a 3aTEM
CIPALIMBANTE, YTO U KaK J€JIaTh.

2.6.5. AlekBaTHOCTh M BEXIIMBOCTh: OOpalaiiTech ¢ B3pOCIBIMU-UHBAIMIAMH KaK C B3POCIBIMU.
Ooparmaiitech K HUIM 110 UMEHH U Ha ThI, TOJIBKO €CITH BBl XOPOIIO 3HAKOMBI.

2.6.6. He onmpaiitech Ha KpeCiIO-KOJISCKY: ONUPAThCS WM BUCHYTH HAa MHBAJIMJHON KOJSICKE - TO
e caMmoe, YTO U ONMMPATHCS WM BUCHYThH Ha ee o0JsiajaTernie, U 3TO TOXKE pa3apaxaer.

2.6.7. uBanuaHas KOJSICKa - 3TO 4YacTh HEMPUKACAEMOr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €e
HCIIOJIB3YET.

2.6.8. BHUMaTeIbHOCTD U TEPIEIMBOCTh: KOI'/Ia Bbl pa3roBapUBAETE C YEJIOBEKOM, UCIIBITHIBAIOLIUM
TPYAHOCTH B OOLIEHMH, CIyIIANTEe €ro BHUMATENbHO. byabTe TepnenuBbl, KAUTE, KOTAA YEIOBEK
cam 3akoHYHT (hpa3y. He nmomparstiite ero

U HE JorosapuBanTe 3a Hero. Hukoraa He NpUTBOPSUTECH, YTO Bbl IIOHUMAETE, €CIM HA CaMOM
nene 370 He Tak. [loBropuTe, YTO BBl MOHSIIM, 3TO MOMOXET YEJIOBEKY OTBETUTh BaM, 4 BaAM —
MOHSTb €TO0.

2.6.9. Pacnionoxxenue ais 6eceqpl: KOrzia Bbl TOBOPUTE C UEIOBEKOM, MOJIb3YIOIIMMCS WHBAIUIHON
KOJISICKOM WJIM KOCTBUISIMHU, PacloIOXKHUTECh TaK, YTOOBI BAIlIU U €r0 IJ1a3a ObUIM Ha OJJHOM YPOBHE,
Torja BaM OyJeT Jjerde pasroBapuBaTh. PazroBapuBas C T€MH, KTO MOXXET UYUTaTh IO Tydam,
pacIoyoKUTECh TaK, YTOOBI Ha Bac manan cBet, n Bac 0110 XOpOIIO BUAHO, IIOCTAPANTECh, YTOOBI
Bawm Hudero (ena, pyku) He MeIIao.

2.6.10. IlpuBneuyeHne BHUMAaHMsI YEJIOBEKA: YTOOBI MPUBJIEYh BHUMAHUE YEJIOBEKA, KOTOPBIA IIOXO
CHIBIIINT, TOMAIINTE €My pYKOM wiM moxisonaiite mo muiedy. CMOTpuUTe eMy HpsIMO B IJia3a U
TOBOPUTE YETKO, HO UMENUTE B BUJLY, UTO HE BCE JIOAM, KOTOPBIE IJIOXO CJBIIIAT, MOTYT YATATh 10
ry6am.

2.6.11.He cMmymairech, €ciu CiydyailHO JOMYCTWJIM OIUIOIIHOCTh, CKa3aB «YBUIAUMCS» WIH «Bbl
CJIBIILIANIN 00 3TOM...7» TOMY, KTO HE MOKET BUJETh WM CIIbIILATh.

2.7. llpaBuna 3TUKETa U OOIICHUH C JIMLAMH C Pa3HBIMH PacCTpOiicTBaMu (PYHKIUI OpraHu3Ma
2.7.1. IlpaBuna »sTuKeTa NpU OOLIEHUH C WHBAJIUIAMH, HCIBITHIBAIOLIUMHU TPYAHOCTH TPU
HEePEIBHKEHUU

- IlomHuTe, 4TO HHBaNUAHAs KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO uenoBeka. He
o0J0KauMBalTECh HA HEE, HE TOJIKAaiTe, HE KJIAJUTe Ha Hee HOoru 0e3 paspeuieHus. Hauathy kaTuTth
KOJIACKYy 0e3 corjacus MHBAJINWAA — TO XK€ CaMoOe€, YTO CXBAaTHTh W IOHECTH 4elloBeka 0e3 ero
paspeleHusl.

- Beerpa cnpammBaiite, Hy’KHa JIM TIOMOIIb, NIPEXJIE YeM oka3aTh ee. [Ipennaraiite momois, eciau
HY’>KHO OTKPBITb TSKEIIYIO ABEPH WM IPOUTH IO KOBPY € JUIMHHBIM BOPCOM.

- Ecnu Bamie npensniokeHue o MOMOILY HPUHATO, CIPOCUTE, YTO HYXHO J€JaTh, U YETKO CIeAyHTe
UHCTPYKLHUSM.

- Ecnn Bam paspeunwin mepeiBUraTth KOJACKY, CHadaja KatuTe ee MeaieHHo. Komscka ObICTpo
HaOMpaeT CKOPOCTh, U HEOXKHJIAHHBII TOTYOK MOKET IPUBECTH K MOTEPE PAaBHOBECHS.

- Beerna nuyHo yOexxaaiTech B IOCTYITHOCTH MECT, IZi€ 3alUIaHMPOBAHbl MEPONpPUATHUS. 3apaHee
MIOMHTEPECYHUTECh, KAKHE MOT'YT BOSHUKHYTbH ITPOOJIEMBI MK Oapbephl U KaK UX MOKHO YCTPaHMTb.



- Ecniu BO3MOXKHO, pacmoyOKUTECh TaK, YTOOBI BalllM JiMlla ObUIM Ha OJHOM ypoBHe. M30eraiite
MIOJIOXKEHHUS, TPU KOTOPOM BallleMy cOOeCeTHUKY HYKHO 3alpOKUABIBATH TOJIOBY.
- Ecnu cymiecTByIoT apXUTEKTypHbIE Oapbepsl, MPEAYNPEIUTE O HUX, YTOOBI UEJIOBEK UMEN
BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.
- ITomuuTE, YTO, KaK MPABUIIO, y JIIOAEH, UMEIOUIUX TPYJHOCTU IIPU MEPEABHKEHNUN, HET
pobJIeM €O 3peHHEM, CIIyXOM U IIOHUMAHUEM.
- He nymaiite, 4T0 HEOOXOAMMOCTD MOJIH30BATHCS MHBAIUIHON KOJIICKOM — 3TO Tpareaus.
310 cnocod CBOOOTHOTO (€ciaM HET apXUTEKTYPHBIX OaphepoB) mnepeaBrkeHus. Ectb mronw,
MOJIB3YIOIIMECS] MHBAIMIHOM KOJISICKOM, KOTOpbIE HE YTpaTHJIM CIHOCOOHOCTHM XOAUTh M MOTYT
MIEPEIBUraThCsl C MOMOUIbIO KOCTBUIEH, TPOCTU U T.I. KOJIICKM OHM HCIOJIB3YIOT AJIsE TOTO, YTOObI
SKOHOMMUTB CUJIbI M ObICTpEE MEPEABUTATHCS.
2.7.2. TlpaBuna »THKeTa MPH OOLIEHUH C HHBAIWIAMH, UMEIOUIMMH HapyILICHHs] 3pEHUs WU
HE3pAYUMHU:
- [Ipennaras cBOr NMOMOIIb, HANIPABIISINTE YEIIOBEKA, HE CTUCKUBANTE €ro pyKy, UAUTE TakK,
Kak Bl 0OBIYHO XoauTe. He HyKHO XBaTaTh CIENOro 4eI0BeKa U TalllUTh €ro 3a COOOM.
- Onumure Kpatko, rae Bbl HaxoguTech. lIpenynpexnaiiTe o NpensaTCTBUAX: CTYIEHSX,
JTyXKax, AMax, HU3KUX MPUTOJIOKaX, TpyOax  T.II.
- Hcnonp3yiiTe, €ciy 3T0 yMECTHO, (pasbl, XapakTepU3yIOIIne 3BYK, 3aMax, pacCTOSHHE.
Jlenutech YBUICHHBIM.
- OOpamaiitece ¢ co0akaMU-TIOBOJBIPSIMH HE TaK, Kak C OOBIYHBIMH JOMAIIHUMH
XKHUBOTHBIMHU. He KoMaHayiiTe, He TporaidTe U He UrpalTe ¢ COOAKOMN - TOBOABIPEM.
- Ecnu Bbl coOupaerech YMTaTh HE3psUEMy UEIOBEKY, CHadajla MpPeaylpeauTe 00 3TOM.
I'oBopuTe HOpManbHBIM TOJI0cOM. He mpomyckaiite nHbopMaIuio, eciii Bac 00 ’TOM HE MOMPOCST.
- Ecnmu 570 BakHOE MHCBMO MJIM JOKYMEHT, HE HY)KHO Ui yOeIMTENbHOCTH JaBaTh €ro
norporath. [Ipm 3TOM He 3ameHsiiTe uTeHHMe nepecka3oM. Korma He3psuuil 4elnoBEeK IO0KEH
MOJHUCATh JTOKYMEHT, MPOYUTANUTE ero o0s3arenbHO. MHBaTIMAHOCTE HE OCBOOOKIAET CIIETOro
YeJloBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHONW JOKYMEHTOM.
- Bcerna oOpatnaiiTech HETIOCPECTBEHHO K YENIOBEKY, Aa’Ke €ClId OH Bac He BUAMT, a HE K
€ro 3psA4eMy KOMIIaHbOHY.
- Bcerna naspiBaiiTe ce0si M MpeAcTaBIsITE APYTrUX COOECETHUKOB, a TaKXKe OCTAJIbHBIX
MPUCYTCTBYIOIUX. ECIIN BBI XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.
- Korna Bbl mpeanaraere He3psyeMy UE€IOBEKY CECTh, HE yCa)KMBAaWTE €ro, a HalpaBbTE
PYKy Ha CHOMHKY CTyJla WIHM NOJJOKOTHUK. He BoauTE MO NMOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOKHOCTh CBOOOJHO MOTpOraTh MpeaMmer. Eciau Bac MOMPOCHIN MOMOYb B3SITh KAaKOW-TO
IIPEIMET, HE CIEAYET TAHYTh KUCTh CJIENOro K MPEAMETY U OpaTh €ro pyKoi 3TOT NpPEAMET.
- Korga BeI o0miaeTecs ¢ Tpynmnoil HE3psSYUX JIIO/ICH, HE 3a0bIBaiTe KaXAbId pa3 Ha3bIBaTh
TOT0, K KOMY BbI 00paIaeTecs.
- He 3acraBnsiite Bamero cobecenHuka BewiaThb B IMYCTOTY: €CIM Bbl IE€pPEMELIAECTECH,
MpeaynpeauTe ero. BrojiHe HOpManbHO yHOTPEOIATh CIOBO «CMOTpPETh». i1 He3psyero yenoBeka
9TO 03HAYAET «BUJAETh PYKaMM», OCA3ATb.
- N3beraiite  pacmiablBUaTBIX ONpPENEICHUM W HUHCTPYKIMHA, KOTOpbIe OOBIYHO
CONPOBOXKAAKOTCS JKECTaMM, BbIpakeHHH Bpoje «CTakaH HaxOAWUTCS TE-TO TaM Ha CTOJE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH OCEPEIUHE CTOIAY.
- Ecnu BBl 3aMeTWIH, YTO HE3PSYUI YETOBEK COWJICS C MapuIpyTa, HE YIPABISHTE €ro
JBUKEHUEM Ha PACCTOSIHUM, MTOJI0OMANTE U IOMOTUTE BBIOPAThCS Ha HYKHBIH My Th.
- [Ipu cmycke win MoabeMe MO CTyNEeHbKaM BEAMTE HE3PSUero MEepreHIuKYISIPHO K
HuUM. IlepenBurasce, He HenalTe PBIBKOB, PE3KHUX ABMKEHMU. [IpyM CONpPOBOXKIECHMM HE3PSAYEro
YeJioBeKa He 3aKJaIbIBaliTe PYKH Ha3aj] — 3TO HEYA00HO.

2.7.3. IlpaBuinia sTUKeTa MPU OOIIEHUN C UHBAIMIAMHU, UMEIOIIMMHU HAPYIIICHUE CITyXa:
- PasroBapuBas ¢ 4enoBeKOM, y KOTOPOTro IUIOXOM CIyX, CMOTpHUTE IpsiMO Ha Hero. He
3aTEMHANTE CBOE JIMIIO M HE 3aropakMBaiTe ero pykaMu, BOJOCAMU WM KaKUMHU-TO MPEAMETAMHU.
Bam cobeceiHUK JOKEH UMETh BO3MOKHOCTB CIICANTH 3@ BHIPAKCHUEM BaILIEro JIUIIA.



- Cy1uiecTByeT HECKOJIBKO THUIOB M cTeneHed TiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOOOB OOIIEHUS C JIOJbMH, KOTOpbIE IJIOXO ciblmaT. Ecnu Bbl He 3HaeTe, Kako
MPEANOYECTh, CIPOCUTE Y HUX.

- Hekotopeie m0au  MOTYT CHBIIATh, HO BOCHPUHUMAIOT OTHAEIbHBIC 3BYKH
HenmpaBWIbHO. B 3TOM citydae roBopute 60see TPOMKO U Y€TKO, MOAOUpas MOAXOAAIINN YPOBEHb.
B npyrom crnydae moHamoOMTCS JUIIb CHHU3UTH BBICOTY T0JIOCa, TaK KaK YEJIOBEK YTPaTHI
CIOCOOHOCTh BOCIIPHHUMATh BHICOKHE YaCTOTHI.

- UroObl mpuBIIeYh BHUMAHHE YEIOBEKA, KOTOPBIM IUIOXO CIBIIIUT, HA30BHTE €ro IO
uMenu. Ecnu oTBeTa HET, MOKHO clierka TPOHYTh YeJIOBEeKa HIIU K€ IoMaxaTh PyKOH.

- l'oBopute sicHo u poBHO. He HyXHO WH3NHIIHE MOAYEPKUBATH 4YTO-TO. Kpuyarts,
O0COOCHHO B YXO, TOXKE HE HaJI0.

- Ecnmm Bac mpocaT TOBTOPUTH YTO-TO, MONpoOyHTe mepedpa3upoBatb CBOE
npeioxenue. Mcrnonb3yiite kecThl.

- Yo6enutech, uro Bac moHsutH. He cTecHsiTeCh ClPOCHTh, TTOHSUT JIU Bac COOECETHHUK.

- Ecnm BBl coobmiaere mHpopmaiuio, KOTopas BKIIOYAET B ce0s HOMEP, TEXHUUCCKUN
WJIM IPYTOH CIIOKHBIN TEPMUH, apec, HAMMIIUTE €€, COOOIUTE M0 (PaKCy WU DIIEKTPOHHOU MOUTE
WM TIOO0BIM JPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA ObLiIa TOYHO TOHSTA.

- Eciu cymecTBytoT TpyIHOCTH MpPU YCTHOM OOIICHHH, CIIPOCUTE, HE OyNET JU MpOIIe
MEePENUCHIBATHCS.

- He 3a0wiBaiiTe 0 cpezne, KoTopas Bac OKpyxaeT. B OOJNBIIUX WM MHOTOIOTHBIX
MTOMEIIEHUSAX TPYTHO OOIIATHCS C JIF0JIbMHU, KOTOPBIE TUIOXO CIIBIIMIAT. SIpKOe COJIHIIEe WIIH TeHb TOXKE
MOTYT OBITH Oapbepamu.

- OdeHp 4YacTO TIAyXHE€ JIOJU HMCTIOIB3YIOT SI3bIK XKecToB. Ecim BBl oOmiaerech depes
MepeBoUrKa, He 3a0yAbpTe, 4TO oOpamarbcs Hag0 HEMOCPEICTBEHHO K COOECeNHUKY, a He K
MIEPEBOTUHKY.

- He Bce mroau, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YUTaTh Mo rybam. Bam myurne Bcero
CIpOCUTH 00 3TOM IpH nepBoil BcTpeve. Eciu Bam cobeceqnuk 001aiaeT 3TUM HABBIKOM, HY>KHO
cOONIOAAaTh HECKOJbKO BaXKHBIX MpaBui. [[OMHUTE, YTO TOJNBKO TPU W3 ACCITH CIOB XOPOIIO
MIPOYUTHIBAIOTCA.

- HyxHO cMOTpeTh B U0 COOECEHUKY U TOBOPHUTH SICHO M MEIJIEHHO, HCIOJIb30BATh
npocTeie (ppasbl u U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO wucnonb3oBaTh BBIpAKEHUE JUIA, JKECThI, TEIOABUKEHHUSA, €CIIU XOTHUTE
MOAYEPKHYTh WU MPOSCHUTH CMBICIT CKa3aHHOTO.

- [IpaBuna sTukeTa mpu OOIICHUU C MHBAIHIAMH, UMEIONIUMU 3aJCPKKY B Pa3BUTHH U
po0JIeMbI OOIICHUS, YMCTBEHHBIC HAPYIIICHHS

- Hcnons3yiTe JOCTYIHBIN S3bIK, BEIPAKAUTECh TOYHO U 110 JEIy.

- W30eraiite cI0BECHBIX MITAMIIOB U 00Pa3HBIX BBIPAXKEHUI, €CIIM TOJIBKO Bbl HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- Hcxonure U3 TOro, 4TO B3pOCHBIA YENOBEK C 33/IEPKKOM B Pa3BUTHUU UMEET TaKOU XKe
OTIBIT, KaK W JIIOOOH Npyroi B3pOCIHbIN uyeiaoBeK. Eciu HE00X0IUMO, UCTIOIB3YHTE WILTIOCTPAIIUN
win ¢otorpaduu. bynpre roToBbl MOBTOPUTH HECKOJIBKO pa3. He caapaiitech, eciu Bac ¢ nepBoOro
pasa He MOHSLIH.

- OOpamraiiTech ¢ YeIOBEKOM C MpPOOIEMaMH pPa3BUTHS TOYHO TaK e, KaK BBl OBl
oOpamanuce ¢ mO0sIM ApyruM. B Oecene oOCykmaiiTe Te ke TEMBbl, KaKhe Bbl OOCYXKIaeTe C
IpyruMu JroasMu. Hampumep, miiansl Ha BBIXOAHBIE, OTIYCK, MTOT0/1a, TOCTIEAHUE COOBITHS.

- OO0paraifTech HETOCPEACTBEHHO K YEJIOBEKY.

- [TomHMTE, YTO NMIOIU C 3aJEPKKON B Pa3BUTHUHU JEECIIOCOOHBI U MOTYT MOJIMUCHIBATH
JIOKYMEHTBI, KOHTPAKTbI, T0JIOCOBATh, AaBaTh COTJIaCHe Ha MEAUIIMHCKYIO IIOMOIIb U T.1.

- [TpaBuna sTHKeTa MPU OOIIEHUN C MHBAIUIAMH, UMEIOIIUMU TICUXUYECKUE HAPYIIICHUS:
- [lcuxuueckue HapylIeHUS — HE TO K€ caMoe, 4TO MpobOiemMbl B pa3BuTuu. Jloau c
MICUXUYECKUMU  TpoOJeMaMd MOTYT  HCIBITHIBATH  SMOIMOHAJbHBIE  PAacCTPOMCTBA  WIIU
3aMEeNIaTeNIbCTBO, OCJIOKHSIONINE UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUUBBIN B3I HA MUP.

- He nano nymatp, 4To JI0M ¢ ICUXUYECKUMHU HAPYLIEHUSMU 0053aTENbHO HYXAAIOTCS
B JIOTIOJTHUTEIHHON MOMOIIH U CHEIMATIEHOM OOpalieHHUH.



- OOpamaiitech ¢ JIOABMH C TMCUXWYECKHMMHU HApYIICHUSMH Kak ¢ JHYHOCTsAMH. He
HY>KHO JIeJIaTh MPEKICBPEMEHHbBIX BHIBOJIOB HA OCHOBAHHMM OIBITA OOLICHUS C APYTUMH JIFOJBMH C
TaKou xe (HOpMOil MHBAIUIHOCTH.
- He cnenyer aymath, 4To JIOAM ¢ ICUXMYECKUMH HapYyIIEHUSIMH 0oJiee JPyTuX CKJIOHHBI
K Hacuiuto. O1o Mug. Eciu BbI pyKemtoOHbI, OHU OYIyT 4yBCTBOBATH Ce0sI CIIOKOWHO.
- HesepHo, 4To 110K C NCUXUYECKMMHU HAPYIIEHUAMU MMEIOT IpoOiIeMbl B TOHUMaHUU
WJIN HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBILIMHCTBO JIFOJCH.
- Ecnu yenoBek, uUMEHOIMN TCUXUYECKUE HAPYLICHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOWHO, YTO BBl MOXETE CIIENATh, YTOOBI IOMOYb EMY.
- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HAapyIIECHUs, JaXe €Clu y
BAacC €CTh JIJIsl 3TOT'0 OCHOBAHMUSI.
- [IpaBuna »TMKeTa MpH OOIIEHUH C WHBAIMIOM, HCHBITHIBAIOLINM 3aTPYIHEHUS B
peun
- He urnopupyiite ntoneil, KOTOpbIM TPYIHO FOBOPUTH, IIOTOMY YTO IOHSATH UX B BAallIUX
UHTEpPECax.
- He mnepeOuBaiiTe m He TOMpaBIANTE YEIOBEKA, KOTOPBIM HCIBITHIBACT TPYIHOCTH B
peun. HaunnaiiTe roBOpUTH TOJIBKO TOT A, KOT/Ia YOeIUTECh, UTO OH YK€ 3aKOHUYMII CBOIO MBICIT.
- He nbITalitech yCKOpUTH pa3sroBop. byapTe roToBsl K TOMY, 4YTO pa3sroBOpP € YEIOBEKOM
C 3aTpy/JHEHHOH peublo 3aliMeT y Bac OoJblle BpeMeHu. Eciu Bbl criemuTe, gyyiile, M3BUHUBIINCS,
JIOTOBOPHUTHCSI 00 OOIIEHUH B IPYyTroe BpeMmsl.
- CmMmotpuTe B IMLI0 cOOECeTHUKY, MOAIepKUBaiiTe BU3yaabHbI KOHTAaKT. OThaiiTe 3TON
Oecezie Bce Ballle BHUMaHUE.
- He nymaiite, 4To 3aTpyJHEHHs B peuud — II0Ka3aTelb HU3KOIO YPOBHSI MHTEJUIEKTA
YeJloBeKa.
- CrapaiiTech 3a71aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MIIH

KHBKa.
- He mnpursopsiitech, ecau Bbl HE IOHAIM, 4YTO BaMm ckaszanu. He crecnsiitech
nepecnpocutb. Eciau BaM CHOBa HE yJIaloCh IMOHATh, MONPOCUTE IMPOU3HECTH CIOBO B Oosee
MEIJICHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.
- He 3a0pIBaiiTe, 4TO 4YeNOBEKY C HapyIIEHHOW PEUYbI0 TOXE HY)KHO BBICKazaThcs. He
nepeduBaiTe ero U He moaaBstiiTe. He Toponute roBopsiero.
- Ecnm y Bac BO3HUKAIOT IPOOIEMBI B OOIIICHUH, CIIPOCUTE, HE XOYET JIM Balll COOECETHUK
UCIOJIb30BATh IPYrOM COCO0 - HaNucaTh, Hae4yaTaTh.






